HOWL-A-DAY INN

6750 Westside Drive, El Paso, TX 79932
915-642-4504 | www.howladay.com

BOARDING & DAYCARE AGREEMENT
Updated March 2024

YOUR INFORMATION:

GUARDIAN NAME:

TELEPHONE:

ADDRESS:

CITY: STATE: ZIP CODE:

EMAIL:

IN CASE OF EMERGENCY:

CONTACT NUMBER: NAME:

VET: PHONE NUMBER:

YOUR DOG:

NAME:

COLOR: BREED:

AGE:

MICROCHIP:

SEX: F/ M SPAYED OR NEUTERED: Y /N GOOD WITH OTHER DOGS: Y / N
HAS YOUR DOG EVER BITTEN ANYONE?

| WOULD LIKE MY DOG TO ENJOY PLAY TIME AND SOCIALIZATION: (Initial)
| PREFER MY DOG BE EXERCISED SEPERATELY / NOT AMONG OTHER DOGS: (Initial)

ALL DOGS 6 MONTHS AND OLDER MUST BE SPAYED OR NEUTERED. NO EXCEPTIONS! WE HAVE
EXPERIENCED DIFFICUTLY WITH DOGS THAT ARE NOT SPAYED OR NEUTERED. IF WE FIND THAT A DOG
THAT IS NOT SPAYED OR NEUTERED SHOWS ANY SIGN OF DOMINANCE OR AGGRESSION OVER OTHER
DOGS, THAT DOG WILL BE CONFINED TO A KENNEL FOR MOST OF THE DAY AND ONLY TAKEN OUT FOR
SHORT WALKS BY HIS/HERSELF. THIS IS FOR THE SAFETY OF OTHER DOGS AND THE DOG HANDLERS.
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IMMUNIZATION RECORD:

RABIES:
DHPP:

BORDETELLA:

HEARTWORM MONTHLY MEDICATION-LAST ADMINISTERED:

FRONTLINE/FLEA AND TICK MONTHLY MEDICATION-LAST ADMINISTERED:

SPECIAL INSTRUCTIONS:

This is a contract between Howl-A-Day Inn and the Pet Owner whose signature appears below (hereafter

referred to as “Guardian”) for the purpose of setting forth the terms and conditions under which Howl-A-

Day Inn will agree to board Guardian’s pet/s.

Wherefore, for good and valuable consideration, the sufficiency of which is mutually agreed to, the parties

hereto agree as follows:

1.

To prevent the spread of disease while your pet/s is in our care, dogs must be current on Rabies and
Distemper/Parvo Vaccinations. We very strongly recommend your dog also be vaccinated against
kennel cough with the Bordetella vaccine ten (10) days prior to boarding. To ensure protection of all
pets, vaccinations must be up to date ten (10) days prior to boarding. Please bring a copy of your
vaccination records so that we can have it on file.

Guardian understands that even if Guardian dog/s is vaccinated against Canine Kennel Cough
(Bordetella), there is a chance the Guardian’s dog can still contract Canine Kennel Cough or any
other illness during the pet’s stay at Howl-A-Day Inn. Guardian specifically agrees that Howl-A-Day
Inn shall in no way be responsible should Guardian’s dog contract Canine Kennel Cough or any other
illness while in the care of Howl-A-Day Inn regardless of current vaccination status.

If your pet currently has stitches or staples, we are unable to board them. If she/he had them
removed/dissolved less than two (2) weeks ago, we require a letter from your veterinarian detailing
your pets’ readiness to board.

Guardian hereby certifies that Guardian’s pet is free from any illness. If Guardian’s pet shows any
sign of non-recorded illness at the time of boarding, then Guardian’s pet may not be accepted for
boarding.

As the Guardian of the pet/s named above, | understand that Howl-A-Day Inn, its employees,
officers, directors, and agents will exercise due care and diligence to protect the health and safety of
my pet/s while in their care. In the event my pet becomes ill or sustains injury, | agree to have Howl-
A-Day Inn call me at the numbers provided above regarding my pet’s symptoms and treatment
options. However, if | as Guardian cannot be reached, | agree and consent to the veterinarian of
Howl-A-Day Inn’s choice to render care for my pet/s and agree to full payment of all fees and costs
for such medical care.
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6. Guardian understands that, unless specified in writing otherwise by the Guardian or unless the staff
at Howl-A-Day Inn determines that it is unsafe, Guardian’s dog/s may socialize in groups with other
dogs and receive an unlimited outdoor play time every day.

7. Guardian agrees to pay a deposit of 50% of the total balance due for all boarding dates and any
special services requested at the time of booking. Any remaining charges incurred under this
contract are due in full upon pick up of pet/s. In addition, Howl-A-Day Inn is hereby granted by
Guardian a lien on the pet/s for any and all unpaid charges resulting from boarding or necessary
care or treatment.

8. Guardian further understands that if Guardian’s pet is not picked up on the appointed date, and no
effort is made to reach Howl-A-Day Inn after a five-day period, Guardian relinquishes ownership of
the pet/s and Guardian will be responsible for any outstanding balance due. Guardian understands
that Howl-A-Day Inn may dispose of pet/s for any and all unpaid charges, at public or private sale or
by turning pet/s over to the Humane Society or Animal Shelter. If such sale shall not secure
sufficient funds to pay for all charges incurred under the contract, then Guardian shall be liable for
any difference owed. In the event that Howl-A-Day Inn turns any amounts owed by Guardian over
to a collection, then Guardian shall be responsible for any and all costs of collection including, but
not limited to, arbitration costs, court costs, attorney’s fees and collection agency fees.

9. If Pick Up or Drop Off occurs when Howl-A-Day Inn is closed (e.g., outside the drop off and pick up
windows found on page 4), Guardian will be charged an extra fee of $50 per dog plus the daily
Boarding or Daycare rate.

10. Guardian agrees that Guardian is responsible to pay all costs and charges that Howl-A-Day Inn
deems necessary for all veterinary care, flea and/or tick bathing and all other necessary and
reasonable costs as determined by the Howl-A-Day Inn staff for the care of the Guardian’s pet/s
while boarded at Howl-A-Day Inn.

11. Guardian understands that standard precautions will be used against injury, escape, or death of
Guardian’s pet/s. Howl-A-Day Inn will not be held responsible for injuries that may occur, provided
standard care and precautions have been followed as determined at the sole discretion of Howl-A-
Day Inn. It is expressly agreed by Guardian and Howl-A-Day Inn that liability shall in no event exceed
the lesser of the current chattel value of a pet of the same species or the sum of two hundred
dollars (5200) per animal boarded. In no event shall Howl-A-Day Inn, its owners and agents be liable
for illnesses that arise during the Guardian’s pet’s stay or after the Guardian’s pet has left the
facility.

12. Guardian understands and agrees that the Guardian is solely responsible for any harm caused by
Guardian’s pet/s while attending Howl-A-Day Inn.

13. Guardian agrees and understands that there are inherent risks of illness or injury while dealing with
animals and humans in a group setting. Guardian understands and agrees that under no
circumstances shall Howl-A-Day Inn be responsible for illness or injury to pets participating in group
activities with other dogs.
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14. Any controversy or claim arising out of or relating to this contract, or breach thereof, or as the
results of any claim or controversy involving the alleged negligence by any party to this contract
shall be settled in accordance with the rules of the American Arbitrage Association, and judgment
upon the award rendered by an arbitrator may be entered in any Court having jurisdiction thereof.
The arbitrator shall, as part of his award, determine an award to the prevailing party of the costs of
such arbitration and reasonable attorney’s fees of the prevailing party.

15. This contract contains the entire agreement between the parties. All terms and conditions of this
contract shall be binding on the heirs, administrators, personal representatives and assigns of the
Guardian and Howl-A-Day Inn.

HOWL-A-DAY INN BUSINESS HOURS

MONDAY / TUESDAY / THURSDAY / FRIDAY / SATURDAY: 8:00 AM - 6:00 PM

WEDNESDAY: 8:00 AM —12:00 PM SUNDAY: CLOSED

DROP OFF AND PICK UP WINDOWS

8:00 AM - 9:00 AM 4:00 PM -5:30 PM
Mon, Tues, Wed, Thurs, Fri, Sat Mon, Tues, Thurs, Fri, Sat

HOLIDAY HOURS: We are closed for Memorial Day, Independence Day (7/4), Labor Day, Veterans Day,
Thanksgiving, Christmas Day (12/25), and New Year’s Day (1/1). We are open for the morning only on
Christmas Eve (12/24) and New Year’s Eve (12/31), unless they fall on a Sunday when we are closed.

PRICING

DAYCARE: $28.00 PER DAY =~ BOARDING: $45.00 PER DAY* / $1,350.00 PER MONTH**
DOGS WHO REQUIRE THEIR OWN PLAY YARD: $50.00 PER DAY

* We offer a 15% off boarding discount for additional dogs from the same family who share the same space.
** We offer a 15% off Military discount for monthly boarding during deployment with Military ID.

GUARDIAN’S SIGNATURE

HOWL-A-DAY-INN

DATED
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